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Once you have processed an order with your WooCommerce web store, you can quickly locate and
reconcile your orders using the Qualpay Manager’s robust reporting engine (using either your sandbox or
production Qualpay account). 

Follow the description in the table below to reconcile your Qualpay Transactions and WooCommerce
orders.

WooCommerce Order Status Qualpay Transaction Status
Captured (Processing) Captured
Refunded Refunded
Void (Canceled) Voided
Settled (Completed) Settled
Authorized (On-Hold) Authorized
Partial Refund Refunded (Amount refunded)

https://help.qualpay.com/help/testing-your-woocommerce-web-store-in-the-live-production-environment
https://app-test.qualpay.com
https://app.qualpay.com

